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QUALITY POLICY 

 
 

The Construction Industry Training Centre Inc. (CITC) is firmly 
committed to providing the 

opportunity for quality outcomes for all 

participants on its courses in an environment 

of respect for their experiences of work, life 

and industry. 

 

We are equally committed to continual 

improvement of all aspects of what we do in terms of 
improvements to our own systems, the health and safety of all 

workers and the care of the environment for future generations. 
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